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Methag Takaful Insurance Company PSC
Code of Conduct
Opening statement for the CEO of the Company

In pursuit of our vision to be the leading Takaful Insurance Company in
the country, Code of Conduct helps us maintain the highest levels of
ethical and professional behavior at all times.

This Regulation also documents and reinforces such core values for
our Company. The Regulation directs how we act towards our
interested parties, including customers, communities, investors and
regulators.

This Regulation aims to find and develop a corporate culture for the
Company’s employees, so that it supports professional values,
develops a spirit of responsibility, and adheres to high ethical
standards, in dealing with superiors, subordinates, co-workers, or the
Company’s customers in accordance with the basic values of human
resources. This Regulation also calls for promoting spirit of tolerance
among the individuals established by government of United Arab
Emirates, which calls for mutual respect, acceptance and appreciation
for different cultures and human differences. The Regulation also calls
for providing the best services to the Company's customers, to
enhance trust and credibility.

Regarding the Company's employees, it is your responsibility to ensure
that you understand the Company's Code of Conduct and comply
therewith in letter and spirit. If you have any doubts, do not hesitate
to seek advice from your line manager or head of the compliance
department.

We rely mainly on your personal integrity to protect the Company's
reputation and ensure its success.
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First: Overview about Code of Conduct.

Introduction:
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Methaq Takaful Insurance Company shall maintain the highest
standards of ethical and professional behavior and this regulation sets
out the minimum standards of expected behavior at the level of
employees of all branches of the Company, its managers, senior
management, and its contractual and temporary employees
(hereinafter referred to as “employees”).

If the applicable local laws and regulations in your workplace impose
more stringent requirements than those were set out in this
regulation, you shall comply therewith.
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Company Values:

You shall demonstrate behaviors that reflect values of the Company in
your daily activities that you perform on behalf of the Company, which
are as follows:
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1. Customer priority
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We shall recognize the needs of our customers and building long-term
relationships with them, in order to ensure that they are provided
with distinguished services, therefore, the following shall be adhered
to:

- Build relationships with customers at all levels.

- Rapid response to our customers, based on realization of the
importance of speed in today's world.

- Maintain an open dialogue to identify customer needs.

- Define visions and specialized solutions and achieve them.
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2. Work as a team
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We work as a team wherever we are located in all branches of the
Company, to provide customers with a distinct and unique service
through:

- Harness all branches of the Company to achieve the best service for
our customers.

- Focus on cohesion of the team working in the Company's branches.
- Find new ways to run our business and simplify the Company's
operations.
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3. Stable performance
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Our customers trust our ability to provide the best services with
complete integrity. Therefore, the following shall be adhered to:

- Provide services at a high operational level.

- The Company's reputation is more important than achieving short-
term returns.

- Focus on compliance with regulations and ensure sustainable
business.

- Commit to fulfilling our promises to the Company's customers and
co-workers.
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Staff Responsibilities:
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Your responsibilities under this Code of Conduct are as follows:

- Understand this Regulation and comply with its provisions.

- Act with fairness, honesty, and integrity when performing your
duties on behalf of the Company.

- Avoid situations of conflict of interest.

- Comply with applicable laws and regulations .

- Adhere to the Company's policies, standards, and procedures.

- Take into account the limits of your powers when acting on behalf of
the Company.

- Cooperate with any investigation, interrogation, litigation or inquiry
related to the company's business.

- Complete the mandatory training when required.

- Report any legal or regulatory actions involving you personally.

- Report any misconduct concerns.
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Managers are also assigned a higher level of responsibilities. In
addition to your responsibilities as a Director:

- To be a role model

- Taking into account equal opportunities, and not favoring or
exploiting any of the colleagues.

- Help employees answer inquiries about ethical issues, or directing
them to someone who can help.

- Encourage employees to report misconduct.

- Protect employees from any form of retaliation if they report
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transparency, which requires you to inform your line manager of any
actual or prospective risk or incident that you know about, and discuss
it with him, which in turn may force him to escalate the information
according to the escalation standard.
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Compliance with Code of Conduct:

sl glaal) o) g8 dai¥ ) Sl

When you join the Company's work team and once a year thereafter,
you shall:

You acknowledge in writing or electronically that you read and
understood your obligations under this Regulation and the supporting
policies and standards, and agree to comply therewith.

In the event of a situation in which you find that you violated this
regulation or any of the supporting policies and standards, you shall
immediately consult with your line manager who will deal your issue
sympathetically and help you ensure that the violation is addressed in
an effective manner.
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However, an intentional breach or any failure to disclose a known
breach of the Regulation or any of the Supporting Policies and
Standards may result in consequences for you and/or the Company,
and may result in disciplinary action which may include dismissal, or in
some cases, prosecution civil or criminal.
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Take ethical decisions:
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Whereas, no one may cover all potential situations in this regulation,
the Company's policies, standards, and procedures.

Here are some basic questions that you can use to take ethical
decisions:

- Is the decision legal, and applies spirit of the law?

- Is the decision consistent with Code of Conduct ?

- Is the decision | am making wise?

- Do | need to consult others?

- What are the other parties in the company that can also be affected
by the decision?

- Can the decision negatively affect me personally or the Company ?
- How will the media consider this decision?

- Would | be embarrassed if others knew | took this decision ?

- Does the decision seem correct ?
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Second: the Company's work team:
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The Company believes that our employees are our most valuable
resource and the basis for the success of our business. We aim to
provide a safe work environment that secures fair and respectful
treatment through:
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1. Performance Management
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We seek to create, support, and integrate a culture of high
performance into our work, in which the relevant goals are agreed
upon, reviewed and evaluated, and possibilities of excellence in
achieving goals are studied, and improvement receives all support.
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2. Equal Opportunities

el $S -2

We treat all job applicants and employees fairly. We avoid all forms of
discrimination, whether on the basis of race, religion, colour,
nationality, gender, marital status, disability, or any other basis.

We do not tolerate discrimination, abuse, violence, or bullying in all its
forms.

Each employee is responsible for reporting any behavior that violates
this regulation, and all reports are taken seriously.
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3. Work Meritocracy
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You are responsible for ensuring your eligibility and ability to perform
your duties within your business.

No one may use alcohol or illegal drugs in the Company's facilities or
during working hours.

Appearance of signs of intoxication or use of illegal drugs may lead to
disciplinary action, including termination of work, or report the
competent authorities.
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4. A safe place of work
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It is your personal responsibility to take reasonable care of your
health and safety, and health and safety of others during working
hours.

In particular, we note the need to adhere to the following:

- Comply with local fire, occupational health and safety procedures.
- Ensure that you understand the hazards present in the daily work
environment, and that you take all reasonable precautions to avoid
accidents and injuries in the workplace.

- Immediately report any unsafe working conditions, dangerous
accidents, or 'imminent' accidents to your line manager.

- Review the correct procedures followed in emergency situations.
- Complete health and safety training as assigned by the Company.
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- Participate in fire drills and evacuate buildings, if requested.
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Third: Customers and the Labour Market
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Customers trust in the Company and the labour market shall be the
cornerstone of the success of the Company and its team. Therefore,
the Company employees shall abide by the following.
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1. Equal Treatment with Customers
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Dealing with customers in a fair, ethical, and non-discriminatory
manner, throughout the life cycle of the relationship with the
customer is an integral part of our culture at work, which helps to
build long-term relationships with the Company scientists. Therefore,
the Company employees shall always consider as follows:-

- The Company employees shall communicate with the Company
customers in a clear, fair, and non-misleading manner

- The policy coverage shall be clearly and concisely explained to its
holders

- Only approved products and services shall be sold to suit the
customer

- The Company employees shall deal with customer complaints
confidentially, professionally, and efficiently
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Moreover, employees may not exploit the Company customers as
follows:

- Manipulation

- Concealment

- Misuse of confidential information

- Misrepresentation of the essential facts

- Any other unfair practices
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2. Insider Trading
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Insider trading undermines the integrity of the Company financial
system by offering an unfair advantage, since as an employee of the
Company; you have access to material non-public information (“Inside
Information”) regarding the Company, its customers, or other
companies with which the Company work. If the inside information is
known to the public, it may affect the price of the Company securities
in the stock market, or an investor’s decision to purchase or sell the
Company securities.

Disclosing unpublished and sensitive information regarding the price
to anyone that is not authorized to obtain the same, or such
information, is a criminal offense.
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In particular, you shall avoid as follows:

- Trading in securities for your own account or any account you control
in the event that you have inside information related to these
securities

- Causing any other person to trade securities by instructing the
person or passing inside information related to such securities to the
latter.
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3. Confidentiality
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Unless otherwise expressly and provided in writing by the party
responsible for the information, all information obtained by you
during your work in the Company shall be private and confidential,
and intended only for internal use.

No employee is entitled to disclose information regarding the
Company, customers, or any other parties, unless authorized to
perform so or required by law.

This obligation shall apply even following the termination of your
employment with the Company.
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You shall use the information obtained during your employment with
the Company only in the performance of your duties towards the
Company.

You are not entitled to use confidential information obtained while
working for the Company with previous or subsequent employers.
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4. Supplier Relationships
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- You shall ensure that all suppliers and contractors are treated fairly
and selected based on price, quality and exposure to outsourcing risks.
- You shall not have personal preference.

-Moreover, you shall ensure that you always follow the Company
standards for outsourcing and internal procurement procedures for
your business to regulate dealing with suppliers and contractors.
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5. Dealing with competitors
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Any access to information gathered regarding the labour market and
the Company competitors shall be only through legal and ethical
channels.

You may not involve an employee of a competitor in order to obtain
confidential information from the Company.
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6. Public Statements
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Only assigned spokespersons of the Company shall be permitted to
issue statements on its behalf.
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Fourth: Financial Crimes
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The Company shall adopt the highest ethical and professional
standards, and seek to avoid employing the Company, intentionally or
unintentionally, for the purpose of committing a financial crime.

We comply with applicable laws and regulations and international
standards. This includes the financial crime regulations issued by UAE
Central Bank and the local regulatory authorities in the state.
Furthermore, we are committed to the recommendations of the
Central Bank, which include the financial crimes as follows:

- Money laundering

- Terrorist financing

- Fraud

- Bribery and corruption

- Tax evasion
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Responsibilities of employees in relation to combating financial
crime, You are supposed to perform as follows:-
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- Paying due diligence and hard work in order to avoid employing the
Company as a means of committing a financial crime.

- Understanding and complying with the Company financial crime
policies, standards and procedures

- Understanding the method of identifying caution signs that indicate
that a customer may seek to engage in a relationship or transaction
for a purpose other than the lawful objectives or by using the
proceeds of illegal activity.

- Ensuring adequate performance of customer due diligence in relation
to new and existing customer relationships, in line with Company
policies, standards and procedures.

- Joining training regarding preventing and detecting financial crimes,
as required by your work to according the Company requirements,
and achieving the imposed success rates.

- Reporting immediately any suspicious activity to your line manager
or your Anti-Money Laundering Officer

- Not “insinuating” to a customer if you notice a suspicion of the
customer committing or attempting to commit financial crimes, or if
you are informed of that suspicion.
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7. Bribery and Corruption
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The Company takes a zero-tolerance approach to bribery and
corruption, including offering or accepting gifts, hospitality, facilitation
gratuities, or anything else of value that is intended to obtain or
appears to provide an undue commercial advantage.

In all branches of the Company and where the Company performs its
business, offering, promising, providing, requesting or accepting a
bribe is a criminal offence. Accordingly, severe penalties may be
imposed on those found guilty of the same.

Therefore, all gifts and hospitality offered or accepted with a nominal
or actual value of $100 or more shall be notified according to Anti-
Bribery and Corruption Standards.
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8. Fraud:
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Whether by committing the act or abstaining from the same, fraud is
an illegal act. The fraud is made by the intentional and personal use of
false means in order to obtain an undue tangible or intangible
advantage, directly or indirectly, or to obtain consent and or in order
to evade an obligation of whatever nature, tangible or intangible,
directly or indirectly, and or to achieve a personal interest or the
interest of a third party.

Whether attempted or actually committed, fraud is unacceptable to
the Company and its employees, given its illegal nature, lack of
integrity, and threat to the Company reputation.

Therefore, you shall immediately report any fraud incident (suspected,
attempted, or actual) to your line manager or general manager, or
through the available channels for reporting violations within the
Company.
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9. Expenses:

ild g paall -9

You are responsible for reporting expenses accurately and in a timely
manner. All expenses shall be relevant to the Company operations and
business and authorized according to the Business Travel Standard
and the Business Hospitality Standard.

Moreover, you shall not use your business credit card for any purpose
other than for appropriate business expenses.
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10. Charities and Non-profit Organizations:

Al o laall g 4 il cilaaal) -10

Upon working with a charity or non-profit organization, be sure to
perform as follows:

- Ensuring that working in the charity or non-profit organization does
not conflict with your responsibilities towards the Company

- Not soliciting customers, suppliers, or other employees for
contributions or other forms of participation.

At times, customers or suppliers may request us to make a
contribution to a charitable organization or non-profit organization. All
contributions shall obtain prior approval from the Head of Compliance
Department to ensure that they do not violate any of the local laws
and regulations and the donation policy.
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Fifth: Data Privacy and Protection

bl :QLAAJ :\,.\44‘94.45 Ll d

The Company builds trust through collecting, storing and using
personal data responsibly and ethically according to relevant data
protection laws and best practices.

The relationship between the Company and the policy holders shall be
confidential and is necessary to obtain the collection of personal data
of the policy holders relating to matters related to insurance and
Takaful requirements. Accordingly, the protection of personal data
shall be within the scope of our responsibility and extend to all third
parties that process personal data on behalf of the Company.
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1. Principles of Privacy and Data Protection
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All employees shall be required to familiarize with the personal data
protection policy and ensure as follows:

- The personal data was handled in a legal, fair and transparent
manner with respect to individuals

- The personal data was processed according to the purposes for
which the same is collected

- The personal data shall be collected only upon necessary in
connection with the purposes for which the same is collected.

- The personal data is true, accurate and updated upon necessary.

- The personal data was not kept longer than necessary for the
purposes for which the same is collected.

- The personal data is secured and adequately protected to maintain
confidentiality and integrity
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2. Personal data breaches

Asaddl) alilall cldg A -2

You shall immediately report any breaches of personal data
(suspected operations, breaches attempts or breaches that have
already been achieved) to your line manager.
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Sixth: Company's assets protection

Al Jgpal dlea Ll

You are assigned to protect the company's assets from theft, loss,
damage, or abuse. Furthermore, the assets of the company shall be
used only for legitimate work purposes.

(il ) cpluzall o) A8 ) (e AS il gl dlan 3 5 5ese ) i
Ao g pdiall Jandl cillad Jadh Lgaladinl cang s LS alasin) el

1. Company's assets include:

D Al Jgual Jadii -1

- Offices furniture, equipment, and supplies

- Software, information systems, and support systems, whether in the
facilities of the company or stored electronically

- Records and data (including backup and portable media), whether
stored electronically or hard copy

- Cash and securities

- Insurance policies
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- Intellectual property .ol (3G -
- Company's customers relations A Sl ALl -
2. Information security él.gh.d‘ Ol -2

Information and information systems are required for the business of
the company. Incidents, including loss of information confidentiality,
integrity or availability, may be expensive and may affect the
reputation of the company.

Moreover, the company is entitled to follow, review, and disclose data
created, preserved, sent, or received through its systems (including
approved electronic solutions). You shall not expect a personal privacy
when you use the company's systems or infrastructure.

You shall comply with the company's information security policy.
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In particular, you shall not:

1l S Y (el JSdn

- Use services, tools, software, or electronic solutions disapproved for
your work in the company, or share information with unauthorized
external parties or internal employees.

- Send confidential information outside the company's network
without using an approved protection or coding program.

- Send confidential or not public information to your email account.
- Copy information reserved on the company's assets to external
media or public websites.

- Share work information with external parties using disapproved
communication channels.

- Violate software licensing agreements and intellectual property
rights.

- Use the company's computers and network resources to commit
illegal activities, or use them in a manner that may be affect or
damage the company and its reputation or interests.

- Share your username and password with anyone, or own the
username and password of anyone else.
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- Attempt to access or search systems, shared folders, or network
websites that you are not entitled to access.

- Make unauthorized changes to the work or formation of assets
under your management or control.

- Leave sensitive information unattended, including your company's
laptop, or your authorized mobile phones.

- Disclose sensitive issues or confidential information or information
owned by the company, or discuss such issues or information in
public, including the Internet (such as public email, file share sites,
social media sites, etc.

- Access to approved information technology services, including
electronic solutions, unattended computer or mobile devices.
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3. Intellectual property

4y 88 A sl -3

The company has the full right, ownership, and interest on all the
intellectual property established by the company during your work
with the company.

Provided that intellectual property shall include strategies documents,
work plans, internal policies, standards and procedures,
improvements, ideas, operations, or company business.
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A ae dllee A Lgriaas )

S edanll lalad o eculiagil i) (31 o A pSall AL Jad o) e
oS8 ecliatl) o ccilel jall s ulaal) i calalall cabuand)
Al slaid) Jaall i ccilileal)

4. Saving records Cad) Jads 4
You are assigned to save accurate and complete records in accordance 13 Aadas) g il g8l 188 5 ALK 5 A8y e Jaga A g pane Sll) 210
with relevant laws and regulations. PAIA(l

Seventh: Conflict of interests

dbaall ol el
o =) :

1. You shall avoid situations in which personal interests conflict or
seem conflicting with the company's interests or customers.

There is conflict of interests, or may be deemed existing, as personal
circumstances prevent the professional judgment or the ability to act
in a way that achieves the best interest of the company or its
customers.
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2. Avoiding conflict of interests

el gl Yl Gaiad -2

Whereas, it is difficult to determine every situation of conflicts of
interests, or a perception of conflicts of interests, you shall apply good
governance, and consult the head of the compliance department if
you are not sure of the proper procedure.
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Typical conflicts of interests that may occur include:

- Achieving an external commercial interest through one of the
company's activities.

- Employing relatives, especially second-degree relatives, or close
people.

- Acting for your own interest or using your position in the company to
get an undue advantage.

- Working for the company in a transaction or commercial relationship
includes you, or your relatives or other people or institutions where
you possess or have a personal relationship or a great financial
interest.

- You are assigned to identify any conflicts of interests or potential
conflicts of interests and disclose it to your line manager, or head of
the compliance department or the general manager.
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3. Personal money

Asadlld) O saY) -3

You shall responsibly and integrally fulfill all your financial affairs, and
in accordance with the law avoid the situations that may be negatively
affect the company.
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In general, you shall not:

Al s ¥ eple JSid
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- Participate in personal deals with colleagues, customers, or suppliers,
including investment activities (unless you are part of investment plan
sponsored by the company).

- Borrow or lend money to your colleagues in the company, its
customers, or suppliers (except for the nominal amounts, such as
lunch payment.
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Eighth: Using social media instructions for employees

. Ol gall e LiaY) Jual sl Jileu g al i) CilaLE ) [ Uall

All employees shall identify the media policy and be aware when
dealing with the media and foreign authorities regarding all the
company's issues and business.
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Furthermore, you shall follow the instructions below:

- Not sharing confidential information: You shall not publish any
confidential information regarding the company, or any information
not shared by the company in public through your personal accounts
or any of the social media platforms. You may share any official news
and publications of the company on your personal account.

- Do not talk on behalf of the company, as the right to talk on behalf of
the company is limited to official speakers only.

- Do not open new social media accounts on behalf of the company or
any of its departments for the internal or external masses, without
obtaining a prior written approval from the company media affairs
department.

- Deal with all your fans on your personal accounts with respect: Do
not publish hate, violence, threat, or racism comments like those you
avoid in the workplace.

- Think about the consequences of your statements: A third party may
use your public opinion to distort or affect the reputation of the
company or its stakeholders.

- Personal opinions: When publishing personal opinions on a matter
related to the company or its competitors, your opinions shall
explicitly express your personality.

- Association: you shall consider that as an employee of the company,
you are associated with it. Accordingly, kindly make sure that your
image on social media is compatible with the way you want to present
yourself to the company's customers and colleagues.
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Ninth: Relations with the regulatory authorities and auditors
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The company is intended to distinguish in compliance when it adheres
to all relevant regulations. Preserving a strong and positive
relationship with the regulatory authorities and other governmental
institutions is required to ensure the continuous success of the
company's business.

You shall be open-minded, clear, collaborative, and fully in response to
the regulatory authorities and internal and external auditors, by
informing them fully of the matters to be disclosed in a reasonable
manner.
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Moreover, you shall perform as follows:

- Referring to all inquiries received from the control authorities to the
head of the Company Compliance Control Department

- Not communicating with the control authorities unless authorized by
the Head of the Compliance Department.
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Tenth: Reporting Violations

. Sl ge E3Y 11kl

- We are committed to integrity, honesty, and transparency in all
works performed by us.

- You are often the first person to realize that co-workers are engaged
in activities that are inappropriate or violate company policies,
standards, and procedures.

If you become aware of or suspect violations of our Code of Conduct,
our policies, our standards and procedures, or applicable laws and
regulations, you shall immediately report such violations using the
resources listed below.

el (e 4305 Lo IS 8 4Lal) 5 cBanall 5 dal 3l o 3l -

& OsS ol eedkay ol @y A Y paddll el S L Llle -
A el a)y e s el CallAS o LDl e Adadil
Ll ol el slud) Aa5Y Jsn chlillaa cagidl o clade ) 2, 134
Glle Cad gy J geaddl Adaity) g il gall ol (Liile) ja) 5 U jnlaa o
ool B sSA1 jaleaall aladiiuly colallaall o3 Jia (e 158 ¢ 30Y)

Page 9 of 10

HR /22




- We deal with all reports confidentially, fairly, and in a timely manner.
Once you file the report in good faith, you are protected from
suffering any damage, job loss, or criminalization.

- You may raise your concerns through the Company hotline, email
address or postal address as mentioned below in Company Employee
Violations Reporting Policy.

Concern Report Line:

Or Email:
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Eleventh: General
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- The employee's signature on this document shall be an
acknowledgment that the employee read and understood its content
and a pledge to abide by all of its provisions.

- Any violation of the rules and provisions of this document, the
employee is subject to disciplinary penalties, which leads to dismissal
from work and prosecution, whether civil or criminal, if necessary,
according to the company exclusive vision.

- This document shall not constitute or be construed as a contract of
employment or a promise of permanent employment

- This document was issued in Arabic and translated into English. In
case of discrepancy, the text written in Arabic shall prevail.

- For any questions regarding the regulation, kindly consult your line
manager or the Head of Compliance Department.
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Employee signature: 1l gall ab g
Name: /(W'm
Title: [ Adda gl
Date: |
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